
Leased Lines
Our Leased Line service is a reliable and cost-effective
dedicated Internet access service from Easynet Connect.

Available nationwide, Leased Lines offer always-on connectivity
at speeds of 64Kbps to 155Mbps, backed up with a
comprehensive Service Level Agreement (SLA) and 'non-stop'
24/7/365 Customer Support ensuring maximum service
availability. To run mission-critical applications Leased Lines
offer the best piece-of-mind for organisations. 

Leased Lines, also known as Private Circuits, are ideal for
businesses requiring an always-on, dedicated, fixed bandwidth
connection. This can be used to transport data, Internet or
voice traffic. 



Key features
Bandwidth options between 64Kbps and 155Mbps: All circuits have symmetrical bandwidth and no contention.

99.9% Availability Service Level Agreement: Leased Lines offer unrivalled Service Level Agreements (SLAs)
giving piece-of-mind for businesses with critical connections.

Uncontended: Guaranteed bandwidth with no contention across the network.

24x7 Easynet Connect technical support: Outside office hours support at no extra cost, providing round the
clock support provided by our knowledgeable team.

4 hour Customer Support response

Unlimited IP addresses: Subject to accordance with RIPE allocation guidelines we will provide all the IP addresses
you need to make a success of your online business.

24/7/365 SNMP service monitoring: Delivers corporate grade Leased Line connectivity, backed up by our
commitment to deliver.

Real time reporting: Enables you to see how your connection is being used, predict growth trends and budget for
future bandwidth requirements.

DNS: Register or transfer, Primary and Secondary hosting for one domain. 

Email relay: SMTP relay service for one domain.
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Product benefits
Private and secure: Dedicated to your connection only, protecting your mission-critical data traffic. You are able to
configure and use the Leased Line service in any way, subject to complying with UK regulations.

Nationwide coverage: Depending upon your bandwidth requirements, a Leased Line variant will reach the whole
UK, providing the widest reach of any data service. The highest speed circuits are priced and are available depending
upon distance. 
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Pricing
Leased Line pricing is simple to understand. There is a connection charge which covers the Cisco router, other
equipment, managed installation and connection of your service. 

Suggested back up options are SDSL and ADSL. These services will have a one off connection fee and annual rental
charge depending upon the speed of the circuit. There is also the option of an ISDN back up circuit which can be
provided at a lower cost if included in the original installation. There is no rental charge for the ISDN circuit. 

Annual rental will vary by your chosen bandwidth.

• One off connection charge, varies by bandwidth

• Annual rental, varies by bandwidth and distance from network

• Optional ADSL back up circuit, connection fee and annual rental

• Optional SDSL back up circuit, connection fee and annual rental

• Optional ISDN back up circuit, one off charge     

Back up options
Resiliency is important to our customers and a back up circuit is now standard practice. We recommend an SDSL circuit
as the ideal back up to the higher speed Leased Line services. In the event of a network fault, your circuit will fail over
to a 2Mbps symmetrical DSL circuit so that business critical traffic such as email can continue to be delivered.

ADSL and ISDN are also provided as back up options and are ideal for the lower speed end of the Leased Line portfolio.

Service coverage
In the UK, Easynet owns one of the most extensive fibre optic networks in the UK at 6030Km with 62 core network
Points of Presence (PoPs) and 1,176 Network access points.  This covers over 70% of UK homes and businesses.

Easynet’s network encompasses the UK, France, Germany, Belgium, Holland and Spain. Each Easynet operation has its
own network centres, hosting and colocation facilities, national peering arrangements and international connectivity.

Why Easynet Connect
An innovative low cost solution is always appealing but supplier confidence is key. Easynet was established in 1994
and has been part of BSkyB Group since early 2006.

With over 1,200 UK Network Points of Presence and 6030Km of fibre the Easynet Connect Network has access to
over 70% of UK homes and businesses, making it the second largest in the UK. 

Easynet has a proven track record of innovation in the UK market. Easynet was the first provider in the UK to
provide DSL services over an unbundled local loop and has pioneered managed LLU services for business. 

We have a wide range of services from business class ADSL and SDSL through high quality Leased Line equivalent
and Ethernet based services, allowing a clear growth path for any business. Our SDSL coverage exceeds that of BT.

At a glance
• Over a decade of heritage in the UK Business market

• 2nd largest UK network

• 70% UK Home & Business coverage

• 6030Km of fibre 

• Largest UK SDSL footprint 

• Track record in innovation

• Backing of BSkyB

Next steps
For more information or to speak to an account manager call 0800 053 1777 or visit
www.easynetconnect.co.uk/contactus
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